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Keeping in touch 

As we enter the winter months, it’s important to understand that increased loneliness and isolation makes us all 
more susceptible to scams. Back in April, we highlighted this as COVID-19 moved everyone indoors and away 
from loved ones. The team would like to encourage people to try and reach out to friends, family and neighbours 
through the phone, a letter or even an email/video call. A friendly chat can make a huge difference to peoples’ 
wellbeing. There are also a number of charities on hand that can help. 

 
The Silver Line offer a telephone service; it’s a confidential helpline providing 
information, friendship and advice to older people, open 24 hours a day, every day of 
the year. They are a Friends Against Scams organisation and are available to you free 
of charge. 

 

Age UK offer a befriending service where you are able to speak to someone twice a week 
about anything you want - it’s a nice friendly chat. You can even volunteer to be a caller. 
Please visit www.AgeUK.org and search for ‘call in time’ for more information. 

 

Doorstep crime 
 

As restrictions were lifted during the summer, a number of local authorities reported a rise in doorstep crime. 
These crimes can come in a number of guises with the Daily Mail reporting (23rd October 2020) that fake 
COVID marshals are going door to pretending to check for breaches in the rules and then stealing from 
people’s homes. Other, more common types include selling poor quality products, cowboy builders, cleaning 
services and offers of doing people’s shopping for them as they can’t go out. 

 
There are a number of ways to combat these crimes: 
• Display a ‘No Cold Calling’ sticker (the team have a number of these so please write in to the freepost 

address or email FriendsAgainstScams@surreycc.gov.uk if you would like one sent out to you). 
• Consider installing a video doorbell; these can start at around £50 and will put doorstep callers off 

ringing your doorbell. 
• Ask for ID from the caller. If they claim to be from a well known company, call that company using a 

number you know to be correct to confirm that person’s credentials. 
• It’s ok to say no. Politely ask the trader to leave and state that you don’t deal with cold callers. 

http://www.ageuk.org/
mailto:FriendsAgainstScams@surreycc.gov.uk


 
For more information on the team and our initiatives, please visit our website: 

www.FriendsAgainstScams.org.uk/ScamMarshals 

If you would like to withdraw from the Scam Marshal scheme, please write to 

FREEPOST, NTSST, MAIL MARSHALS with your request or use the contact form on the website above. 

FASathon 2020! 

On 21st October 2020, the Friends Against Scams team held a ‘FASathon’ - a Friends Against 
Scams marathon to encourage as many people as possible to complete the online awareness 
session. On that day, a new video version of the training was released, which only take eight 
minutes to complete. 

The day was a huge success, and the scam aware message was spread far and wide across the 
nation. If you have access to the internet and haven’t seen the new scams awareness video, take 
a look now at www.friendsagainstscams.org.uk/elearning 

Award nomination 
 

The NTS Scams Team are delighted to announce that the Scam 
Marshal scheme has been nominated in the category of 
Outstanding Prevention Initiative for the prestigious Tackling 
Economic Crime Awards (TECAs). 

The Friends Against Scams team have also received a nomination 
for Outstanding Team after reaching over 600,000 Friends that have completed the awareness session either 
online or at a face to face meeting. The awards are being held online on Wednesday 9th December, so we will 
update you in January’s newsletter. 

We would like to take this opportunity to thank you all for being part of this great initiative by spreading the 
team’s anti-scam message and helping to protect people from these horrible crimes. The work of the Scam 
Marshals is paramount to the NTS Scams Team. Thank you again. 

 

Scam phone calls continue to rise 
 

The team are still receiving a number of reports from Scam Marshals around scam and nuisance phone calls. 
You can report these calls to us by downloading the team’s phone call log from the website and sending it 
into the team using the freepost address on the front of this newsletter. 

One Scam Marshal contacted the team and told of how convincing the person on the other end of the phone 
was. The caller stated that they were from Nationwide and told the marshal that their boiler insurance was 
due for renewal and that they would need to take some personal details in order to continue the call. The 
Scam Marshal was wise to this and ended the call. 

If you are receiving these calls, it may be worth considering getting a call blocker which can allow people you 
know to get through but eliminate most (if not all) scam calls. Please contact the team on the freepost ad- 
dress or email address for more information. 

If in doubt, hang up and report to Action Fraud on 0300 123 2040 

http://www.friendsagainstscams.org.uk/ScamMarshals
http://www.friendsagainstscams.org.uk/elearning

